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Feedback for Environmental Clearance Service delivery

One of the core mandates of the National Environment Commission Secretariat (NECS) is
administering the Environment Assessment process and issuance of environmental clearan_ce
(EC) for projects in accordance with the Environmental Assessment Act 2000 apd 1ts
Regulation 2016. The NECS has always strived to serve our project proponents with the

highest standards of competency, integrity and efficiency in ensuring an effective EC service
delivery without compromising the principles of environmental assessment.

To further enable us to improve our EC service delivery, the NECS would like to welcome
feedback from our project proponents. Towards this purpose, an online feedback system has
been instituted which can be accessed on NECS web (i.e. titled as ‘Feedback on EC service
delivery at www.nec.gov.bt). Furthermore, proponents who wish to provide paper-based
feedback can download the form (available under the ‘Other forms’ of the Forms category at
www.nec.gov.bt) and place it in the suggestion box available at NECS office, Langjophakha.

Therefore, NECS would like to urge our valued project proponents to provide your

constructive feedback which in turn will contribute towards enhancing the EC service
delivery and environmental process at large.

Copy to:

I. Hon’ble Chairperson, National Environment Commission
Hon’ble Secretary, All Ministries

Hon’ble Focal Commissioner of NECS, Royal Civil Service Commission
Director General, Royal Civil Service Commission

Dasho Dzongdags, 20 Dzongkhags

Dasho Thrompon, 4 Thromdes

Chief (s) & Head (s), National Environment Commission Secretariat
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NEC, PO Box 466, Thimphu, Bhutan

Tel: (975-2) 323384/325856/324323/326993 Fax: (975-

2) 323385
Www.nec.gov.bt
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